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O V E R V I E W

August at a glance
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109
Total incidents

July: 113

4:54
Average response time

July: 5:32

41
Medical calls

37.6% of all incidents

30
Fires & hazards

July: 14

12
Overlapping calls

11.01% of incidents

6 / 4
Mutual aid given / received

Klein was the most frequent partner



C A L L  V O L U M E

12-month incident trend
August’s 109 incidents is the second-lowest month in the period; fires and hazards reached their highest count since January.
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C A L L  V O L U M E

Trends by call category
Monthly counts for each category, August 2025 – August 2026
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C A L L  T Y P E S

What we responded to
Medical calls made up more than a third of August’s 109 incidents.
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Medical 41 · 37.6%

Fire 20 · 18.3%

No Emergency 18 · 16.5%

Public Service 18 · 16.5%

Hazardous Situation 10 · 9.2%

Rescue 1 · 0.9%

Incident Type Undefined 1 · 0.9%



C A L L  T Y P E S

Top 10 detailed incident types
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Fire Alarm 13 · 11.7%

Motor Vehicle Collision 11 · 9.9%

Fall 8 · 7.2%

Cancelled 8 · 7.2%

Vegetation / Grass Fire 7 · 6.3%

Structural Involvement 6 · 5.4%

Accidental Alarm 5 · 4.5%

Convulsions / Seizures 4 · 3.6%

Lift Assist 4 · 3.6%

Sick Case 4 · 3.6%



C A L L  T Y P E S

All other incident types
Each accounted for one or two incidents in August.
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Unknown Problem 2 (1.8%) Cardiac Arrest 2 (1.8%) Room and Contents Fire 1 (0.9%)

Unconscious Victim 2 (1.8%) Breathing Problems 2 (1.8%) Psychological Behavior Issues 1 (0.9%)

Other Outside Fire 2 (1.8%) Vehicle Fire - Passenger 1 (0.9%) Assault 1 (0.9%)

No Incident Found Upon Arrival / 
Location Error

2 (1.8%) Trash / Rubbish Fire 1 (0.9%) Animal Bites 1 (0.9%)

Heart Problems 2 (1.8%) Stab / Penetrating Trauma 1 (0.9%) Altered Mental Status 1 (0.9%)

Electrical Hazard / Short Circuit 2 (1.8%) Smoke Investigation 1 (0.9%) Abdominal Pain / Problems 1 (0.9%)

Confined Cooking / Appliance Fire 2 (1.8%) Odor 1 (0.9%)



W H E R E  C A L L S  O C C U R R E D

August incident map
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Reading the map

Numbered circles group multiple incidents in the same area. 
Single pins mark one incident. Red markers show fire station 
locations.

13 & 12
Incidents in the two largest clusters



W O R K L O A D

Incident count per apparatus
A single incident may involve more than one unit, so unit responses exceed the incident total.
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E11 67

E12 40

E10 15

D10 11

T10 2

GRAND TOTAL

135
unit responses in August



W O R K L O A D

Station area response comparison
Incidents by station area, shown as count / share of total.
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M onth Station 11 Station 12

January 82 / 66% 41 / 33%

February 80 / 75% 27 / 25%

March 72 / 70% 31 / 30%

A pril 60 / 65% 32 / 35%

May 75 / 66% 39 / 34%

June 83 / 72% 32 / 28%

July 67 / 64% 37 / 36%

A ug ust 64 / 62% 39 / 38%

Averag e 72 / 67% 35 / 33%

AUGUST SPLIT

62% 38%
Station 11 · 64 Station 12 · 39

Station 12’s August share (38%) is its highest of 
the year.



W O R K L O A D

Overlapping calls, 2026
August recorded 12 overlapping calls, 11.01% of incidents — well below the January and March peaks.
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P E R F O R M A N C E

Average response time
August averaged 4:54 — 38 seconds faster than July and 35 seconds faster than the Jan–Aug 2025 average.
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R E G I O N A L  P A R T N E R S

Mutual / automatic aid
Champions ESD gave more aid than it received in August.
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GIVEN

6
RECEIVE D

4
Aid  departm ent G iven Received

C ypress C reek 0 1

Klein 5 2

Little York 1 0

N orthwest 0 1

Total 6 4



C O M M U N I T Y  R I S K  R E D U C T I O N

Child passenger safety: car seats
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51
Car seats in 2026

43
Families served

2026 m onth Fam ilies Seats

January 2 2

February 5 8

M arch 2 2

April 4 5

May 6 6

June 5 6

July 8 10

Aug ust 6 6

Septem ber* 5 6

Total 43 51

*September: attended Safe Kids event, HCC West Loop South.



Questions
Harris County ESD 29 · Champions ESD
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